AHHOTALHA

Ouenka 2(ppeKTHBHOCTH AesITeILHOCTH NPeANpHATHA (Ha npHMepe

¥Ynpasnenns Hencnonnoro poraa P® s r. Komeomosibeke-Ha-Amype)

IoacuuTenbhas 3amucka 118 c., 15 pue., 33 1ab., 74 ucrounmuka, 4

MPHITOMKCHHUS

B marucrepckoii amccepramuu  paspaloTaHa  aBTOpCKas  MOJENb
NOBBILICHHST YDDEKTHBHOCTU AeATeNsHOCTH YrpaBneHus [leHcwonHoro doHaa
P® B r. KoMcoMonbcke-Ha-AMype, BBISIBIEHB! [PUYHHBL, KOTOPBIE BO3MOXHO
OyAeT peliuTh, MPUMEHUB NPEANOKEHHBIE MEPOIIPUATHS 0 COBEPLUEHCTBOBAHHIO
non0opa KaapoBOrO pe3epBa U ONTUMU3ALKHA rocyAapcTBeHHBIX yeayr [1OD.

B pamkax pgaHHOM paloTBl  mpedsioXEHO ONpeHeNieHHE  MOHATHS
«3hPEKTUBHOCTD ACATSNIBHOCTUY, NPOBEACHO HccneaosaHue IDdDEKTUBHOCTH
UCTIONB30BAHUS KaIpOBOro pe3epBa U KA4yeCcTBA OKA3BIBAGMBIX YCJYT, BLISIBIEHBI
NPUYMHBl  TEeKYYeCTH [MepcoHalla U MOKasaTelnd  HeyAOBJIETBOPEHHOCTH
noTpeduTeNnel ycnyr, onpeaeseHsl HanpaBlieHUs PelleHds NMEIOLIUXCS podeM.

Abstract

Evaluating the effectiveness of the company (for example, the Office of the

Pension Fund of the Russian Federation in the city of Komsomolsk-on-Amur)
Explanatory note 118 p., 15 fig., 33 tab., 74 source 4 application

In the author's master's thesis developed a model of increase of efficiency of
activity of the Office of the Pension Fund of the Russian Federation in the city of
Komsomolsk-on-Amur, the causes, which may be solved by applying the proposed
measures to improve the selection and optimization of personne! reserve PF
government services.

As part of this work suggested definition of "efficiency activity", a study of

] 1+ PomaHoBCKas
efficiency of use of a personnel reserve, and the qualityfovarosckan of

staff turnover and dissatisfaction with the performance ¢ lNpoBeg of

3ayTeHo BubnnoTteka

solving existing problems.



